GEORGIA DEPARTMENT OF LABOR

TO: ALL GEORGIA MOUNTAINS WORKFORCE INVESTMENT AREA 2 CUSTOMERS
FROM: KIMBERLEE WILSON, DIRECTOR

SUBJECT: SUPPORT PAYMENTS FOR CANCELLED CLASSES

DATE: 2/6/2007

CC: FILE

This correspondence is to clarify a supportive service policy regarding training
provider class cancellations.

Recently, an area technical college cancelled classes due to the threat of snow and
ice. The closure was announced on the local news and radio stations. This office
has received Attendance Documentation sheets with various responses regarding
attendance on this day. Because the technical college cancelled ALL classes
on this day and it was announced on many news outlets, transportation
supportive services will not be paid.

To avoid any future confusion and to ensure compliance with federal reporting
requirements, supportive services will not be paid for ANY class cancellations. As
each customer is required to attend their training provider on a full-time basis; this
change should affect a very small number of customers; most customers are
scheduled to attend more than one class per day.

I apologize for any inconvenience that this may cause. Please feel free to contact
your case manager should you have questions or concerns.
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